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This policy keeps in line with 
UNCRC Article 
5
;
Setting’s 
must respect the rights and responsibilities of parents
/
carers to provide guidance and direction to their child as they grow up, so that they fully enjoy their rights. 
)




WORKING IN PARTNERSHIP WITH PARENTS


Tarbert After School Care (TASC) aim to work in partnership with parents to meet 
the needs of the children. All children and adults are treated with equal concern and are made to feel welcome at the setting. TASC recognises that parents are the child’s first carers and educators and therefore their views and knowledge of their children are paramount in ensuring that we are able to provide the best possible care.  

The setting encourages the sharing of information both on a daily basis and setting aside regular times to discuss each child’s developmental progress, where required.  The Manager is responsible for collecting any evidence for each child’s profile if needed.  We rely on parents to keep us updated on their child’s progress at home and concerning any changes to routine, diet and general health and well-being.  We strongly believe that the more information shared between the setting and parents’ regarding the child’s learning leads to improved outcomes for the children.
TASC provides parents with information regarding the setting through Facebook alerts, e-mail, planning mind maps with information on what the children will be doing over each term as well as asking for suggestions and feedback from parents. Parent/carers are encouraged to provide their feedback and suggestions throughout the year via e-mail or upon collection and these are always notes in order to improve the running of the setting. 
A copy of all the setting’s policies is available for parents to read and are on display in the hall and electronically on the website, they can also be emailed electronically if requested. 


Involvement in the setting
We believe that a parent’s involvement in the settings life enriches a child’s experience and we therefore invite and encourage parents and carers to become actively involved, from sharing particular talents, reading a story (particularly in a different home language) to simply joining us on our different fun days and events. 
Open-door Policy
The setting operates an ‘open-door’ policy with regard to discussing any concerns with parents and we are committed to working together to resolve any problems or worries about a child or the care that they receive.  
If a parent has a concern about their child they are encouraged to speak to the Manager or member of Staff.  Any other issues regarding the setting should be taken to the Manager who can organise a meeting, if appropriate, to discuss them.  If the parent is unhappy with the outcome and feels it has not been successfully resolved, they should follow the settings complaints procedure.
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