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This policy keeps in line with 
UNCRC Article 3, 6, 12;
3 - Adults must do what’s best for me
12 – I have the right to be listened to and taken seriously
6 – I should be supported to live and grow
)




Personal Care and Toileting Policy
Tarbert After School Care is committed to safeguarding and promoting the welfare of children and young people. We are committed to ensuring that all staff responsible for personal care of children and young people will undertake their duties in a professional manner at all times.
Personal care is defined as any care which involves washing, touching or carrying out an invasive procedure that most children and young people carry out for themselves, but which some are unable to do. Intimate care tasks are associated with bodily functions, body products and personal hygiene that demand direct or indirect contact with, or exposure of the genitals. Examples include support with dressing and undressing (underwear), changing incontinence pads and nappies, helping someone use the toilet or washing intimate parts of the body. Disabled children may be unable to meet their own care needs for a variety of reasons and will require regular support. The Governing Body recognises its duties and responsibilities in relation to the Disability Discrimination Act which requires that any child with an impairment that affects his/her ability to carry out normal day-to-day activities must not be discriminated against. 
We recognise that there is a need for children and young people to be treated with respect when intimate care is given.

No child shall be attended to in a way that causes distress, embarrassment or pain. 
Staff will work in close partnership with parents and carers to share information and provide continuity of care.
It is generally expected that most children, when they come to our setting, will be toilet trained. However, it is inevitable that from time to time some children will have accidents and need to be attended to. 

· Staff will always be vigilant to the level of distress and comfort of the child. 
· If the child is ill the member of staff will telephone the parent/carer. 
· In the event a child is reluctant and finally refuses to receive assistance, the parent/carer will be contacted immediately. 
· Our intention is that the child will never be left in soiled clothing and help will be given to the child to clean themselves. 
· It is intended that the child will not experience any negative disciplining, but only positivity and encouragement.

Best Practice for specific care needs
The management of all children with personal care needs will be carefully planned.

Individual care plans will be drawn up for any pupil requiring regular intimate care.

Intimate care arrangements will be discussed with parents/carers on a regular basis and recorded on the care plan.

There will be careful communication with each child and they will be supported to achieve the highest level of independence possible, according to their individual condition and abilities.

Any intimate care procedures, whether they have a care plan or not, will be communicated to parent/carers on collection. 

The needs and wishes of children and parents will be taken into account wherever possible, within the constraints of staffing and equal opportunities legislation.


Toileting and changing procedure;

1. Staff members will inform another member of staff that they are going to be changing a child. 

2. Children who are soiled, will be changed immediately! 

3. Staff members will wear a new apron and set of gloves each time they are changing a child. 

4. Gloves and aprons are put on prior to changing the child.

5. The area for changing a child is cleaned down with antibacterial spray and paper towels, prior to child being changed. 

6. Wipes, bags and clean clothes are prepared prior to changing the child. 

7. The child is encouraged to change/clean themselves, where appropriate.

8. Soiled clothing is put into a bag and double bagged and stored in soiled clothing box until appropriate time to be put in the child’s bag prior to the parent arriving, ensuring dignity of the child at all times. 

9. Gloves, aprons, wipes are all put into a bag and disposed of immediately in the hands-free operated bin. 

10. The area for changing a child is then cleaned down with antibacterial spray and paper towels.

11. Staff member and child both should wash their hands using soap and running warm water and dry hands with paper towels. 

12. On collection, parent/carer(s) will be notified that the child has soiled themselves and that there are items contained within the bag. 
This guidance helps providers and staff take account of other guidance, standards and quality frameworks; 

Health and Social Care Standards 
1.0 I experience high-quality care and support that is right for me. 
1.4 If I require intimate personal care, this is carried out in a dignified way, with my privacy and personal preferences respected. 
4.11 I experience high-quality care and support based on relevant evidence, guidance and best practice. 
5.4 If I require intimate personal care, there is a suitable area for this, including a sink if needed. 

A quality framework for daycare of children, childminding and school-aged childcare 2.2 Children experience high-quality facilities. 

Space to Grow Design guidance for early learning and childcare and out of school care. 

Infection Prevention and Control in Childcare Settings (March 2024)


Staff also follow the clubs Child Protection Policy at all times.
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