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This policy keeps in line with 
UNCRC Article 13;
1
3 - 
Every child must be free to express their thoughts and opinions and to access all kinds of information, as long as it is within the law.
)









Raising Concerns at Work / Whistle Blowing

Tarbert After School Club will not accept or condone any behaviour by staff, volunteers or other adults associated with the service that is contrary to the aims and objectives, policies and procedures. We will actively encourage and support the reporting of such behaviour. 

Promote an environment of mutual respect, trust and open communication 

Promote an environment that is free from bullying, harassment and discrimination 

Treat everyone equally and fairly, with dignity and respect and by valuing individual differences 

Ensure that the quality of the work of each staff member/volunteer is effectively monitored as well as the work of the service as a whole 

Ensure that procedures are in place for reporting unacceptable behaviour and practices 

Actively supporting staff/volunteers who “blow the whistle” both during the investigation and after and in line with the relevant legislation 

Treat all incidents of whistle blowing seriously and we will work to remedy any case of malpractice 

Staff should inform the Manager the moment they become aware of the occurrence of any specific action, whether it has already happened or is likely to happen. In more serious cases staff should contact the Chair and Voluntary Management Committee 


Qualifying Disclosures 

 A criminal offence 

 A failure to comply with a legal obligation 

 A miscarriage of justice 

Endangering the health and safety of any individual 

Damaging the environment 

Deliberately concealing information relating to any of the above 

The disclosure of information must, in the reasonable belief of the worker tend to show that one of the offences has been, are being, or are likely to be committed. The offence giving rise to the qualifying disclosure does not need to be occurring or potentially occurring in the UK. 

Disclosures are protected in the following circumstances. 

Internal disclosures to the employer 

Disclosures to prescribed persons e.g. regulatory authorities 

Wider disclosures eg to the Police, the media or an MP 

In addition, the whistle-blower must meet one of the following pre-conditions;

He/she reasonably felt that they would be victimised if he/she raised the issue internally 

There was no prescribed regulator and he/she thought that the evidence was likely to be covered up or destroyed 

The issue had previously been raised with the employer or a prescribed regulator 

The concern is of an “exceptionally” serious issue 

The aim of this policy is to enable staff at Tarbert After School Care to raise
concerns at work, either about their own employment or the work of the setting.

The management is committed to the highest possible standard of openness and
accountability. They actively encourage staff with any serious concerns about Tarbert After School Care’s work to express their concern.

Staff with concerns, in the first instance should share these with the manager. In
cases where this is inappropriate, staff should speak to a member of the committee.

The management will provide all reasonable protection for staff that raises a
concern in good faith.

If staff raise a concern, which after investigation cannot be substantiated, no further
action will be taken.

If, after investigation, management view the concern raised as being malicious, or for
personal gain, disciplinary action may be taken.
If at any time a member of staff has witnessed another staff member behaving in an
inappropriate manor, has not followed policies and procedures then he/she must inform the Manager immediately. The member of staff who has been reported will be taken out of the room and spoken to immediately and will be suspended on full pay until an investigation into the circumstances is completed.
If at any time a member of staff is unhappy about the service or a parent is dissatisfied with the service of care and education given to their child they must speak to the manager immediately.
The manager must contact the Care Inspectorate informing them of the complaint/incident.

If the parent/staff member is still dissatisfied or they may not wish to speak to the
Manager they may contact the Care Inspectorate or SCSWIS. Further information regarding this can be found at;

https://www.careinspectorate.com/images/Raising_concerns_in_the_workplace.pdf 
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